Peak Internal Medicine

Cancellation and No Show Policy

Our goal is to provide quality medical care to all our patients in a timely manner.

We understand that emergent situations arise in which you must cancel your appointment 24 hours prior to your
appointment, but when you cancel last minute, it takes a time away from other patients who may need care.

e For New and Established patients there will be a No Show or same day cancellation fee of $100.00 which will be
charged directly to the patient. NOT to the patient’s insurance.

e ALL No Show fees must be paid prior to the next appointment in order to be seen.

e Peak Internal Medicine reserves the right to terminate the doctor-patient relationship after 3 No Shows for new

and established patients.

Patients who cancel same day will be considered a No Show and will be charged the fee of $100.00 for the time slot that

we were not able to fill.

I , have reviewed and understand the above Cancellation and No Show Policy.

Signature Date

Signature of Patient or Responsible Party




